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My
TradeKey
Page

Learn how to get
an overview of
your account

status, view your

recent messages

and use shortcuts

to perform routine
tasks.
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My TradeKey Page

My TradeKey Page illustrates an overview of TradeKey
Account. It provides a bird’s eye view of account status
and recent messages received. Various Shortcuts
facilitates user to perform routine tasks.
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Click on My TradeKey tab to see the overall health
of the account at a glance.

Account Status: It depicts the percentage of your
profile completed. The higher the completion % the
better chances you have to maximize your business
opportunity.

Quick Access: Shortcuts to the important tasks you
need to perform.

Posting Status :You can see graphical
representation of the posting status of Products,
Sell Offers , Trade Alerts, Profile, Account, Trust
Points and reviews separately.

Request for Quotation : To receive detailed and
accurate quotations from suppliers match by our
Trade Experts click here.

Message Status :You can see Total messages,
unread messages and chats in Trade Mate History.

SEM Report: View your detailed SEM report to
know the performance of Search Engine Marketing

Tradekey Performed for you.

key Messages

(Comsoms )

Account Status

Your Profile is 45% Completed

J

ﬁuick Access \

» Check New Messages

» Add New Product

» Add Batch Uload (B
» Import Products [ Ne!
» Add New Sell Offer

» Add New Buy Offer

» Add New Trade Alsrt

WV a0 this? Learn More

Customer Support

g Invite
your friends

ﬂequest for Quotation )

To receive detalled and
accurate quotations from
suppliers matched by our

Trade Experts
\ Click Here
(SEM Report )
» Detall Report
\, J

Buying Selling Company Profile Account Settings Trade Tools
My Status
GoldKey
Member
@ng Status \ @sage Status Babar goldkey member
Expiry Date: 12 hMar 2013
]
PrailciE LU /Yo have total 486 Message(s)
el Offers 157300 1 ~ You have 403 unread Message(s) Company Profile
Trade Alerts 337100 N )
Profle 28 % B You have 0 unread Chat(s) in » glde:vaCOrﬂpaﬂyPPr??Ie
» Edit Company Profile
Account 53 % | Trde Mate v
TrustPoints 100 % ]
RENEE 03 j \ j Trade Alerts
Recent Messages A Trade Alerts St 33
- Remaining: 67
Sender Subject Date
o Join free Debug("buyoffer"); 05 Apr 2012
Customer Services

E e 88 o

Getin touch with your account managerl
Ismail

ragqureshi@ tradekey.com.pk
+92-21-111-1115639
customercare@tradekey.com

New Ticket Ticket History

Hawe & question?
Get Help Online!
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Messages

Selling Company Profile

Trade Tools

Account Settings

Ncconnbetatie Logged in successfully as user cn.huan.sun_whrj.004950

[My Status \

Your Profile is 67% Completed

0 Congratulations! You have 51 days to receive the benefits for membership renewal Click Here

\ GoldKey -
Member

Why do this? Learn Mare

Posting Status Message Status

Quick Access

» Check New Messages Products 10/10 - v You have total 193 Message(s)
» Add New Praduct Sell Offers 16/300 1 “ You have 2 unread Message(s)
» Add Batch Upload [ New! | Trade Alerts 1007100
» Import Products (00 Profe 80 % @ . el read Chatiglin
» Add New Sell Offer Account 80 % e
» Add New Buy Offer Trust Points 100 % [
» Add New Trade Alert Reviews 0%
» Customer Support
5 Customer Services
Invite
yDur fl‘ielﬂs (| Get in touch with your account manager! )

Humayoon Naeem Have a guestion?

Get Help Online!

( Live Support
ONLINE

Request for Quotation humayoon.naeem@tradekey.com

To receive detailed and +92.21-111-111.539

accurate guotations from
suppliers matched by our

E et =

customercare@tradekey.com

Trade Experts. New Ticket Ticket History
Click Here
& Access to i
v TradeMate | Download Emagazines |
TradeMate is free .
for all tradekey
Members & Tk |

Wuhu cime ruijiang automabile
co., Itd
Expiry Date: 12 Jul 2012

NE—

» View Company Profile
» Edit Company Profile

Trade Alerts

Trade Alerts Set: 100
Rernaining: 0

SEMI TRAILER,
DUMP TRUCK,
MIXER TRUCK

View More

My Status: You can check your

membership flag, company profile
link and expiry of your account.

Customer Services: Check your
Account Manager name,
contact, email, create New
Ticket and check Ticket History.

Live Support Online: If you have
a question , or need help, you can

click on Live Support Online and
get instant support online from
Tradekey online expert.

Trade Alert: you can view total no. of
Trade Alerts set and No. of Trade
Alerts remaining.
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Messages
Page
Learn how to view,
sent and monitor
your incoming and

outgoing messages.
Learn how to rate
inquiries and block
sender. Also Learn
how to extract buyer
information from
chat history
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This section

of User guide
IS comprised oOf

3 chapters

10
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Table Of Content
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Inbox

Junk

Deleted

Sent Items

Reply and Rating
22 My Contacts

Add New Contacts
Manage Contacts
Manage Groups

23 Chat History

Messages
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Message Center

* Where you can view, reply and monitor all your
Incoming and outgoing inquiries on the messages

page.

12
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My Tradekey lessages Buying Selling Company Profile Account Settings Trade Tools
Messages 4 Reply by Email ¥ Mark as j X Delete @ Report Spam 56 Records Found
» Inbox
» Junk O 1 Sender Subject Date Source
» Deleted
» Sent fems 2 O usmankhan Electrical & Electronics Su... 26 May 2012 = Profile
My Contacts = particular Electrical & Electronics Su... 23 May 2012 & | Profile
» Add New Contact = TradeKey Consul... Electrical & Electronics Su... 22 May 2012 — Profile
» Manage Contacts
) [] Tradekey Consul... Electrical & Electronics Su. .. 14 May 2012 : Profile
In the Message Center Inbox, =1\ Tradekey Consul... Electrical & Electronics Su. .. 04 hay 2012 e | Profile
Member can view his incoming
inquiry list. By l g Frofile
=N M [ Product
: essages _
All inquiries from spam senders B B= Il
can be viewed in ‘Junk ‘ & T = Product
~un b Inhﬂx b 2 Product
Those inquiries which are deleted = = Product
. o 01 0
can be viewed in ‘deleted’ list. o0 | ® .,_II__""II{ - I
Member can also reply to those I
deleted list here. e Deleted
e bei » Sent lt
All those emails being sent to En EmS
buyers can be viewed in the

‘sent’ item

13
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Messages in Messages Center

I N B X Report Spam: When you
0 receive unwanted messages at
random, simply click on Report

Reply by Email: Place

Spam, this will ensure you will

check on particular

. . d I k Selling Company Profile Account Settings Trade Tools _nOt receilvbe Spf:_r: emallsbagam
Inquiry and click on in your inbox. They can be
“« s viewed in the junk folder.
Reply by Email”. § ReslybyEmal  f Markass| X Delete [ Report Spam 56 Records Found
sl I Ml Send Subject Dat S
ender ubjec ate ource .
: Source : Which page
The Read/Unread Optlon B O usmankhan Electrical & Electronics Su.. 26 May 2012 = Profile p g
enables you to mark (Product page, Sell offer
) ) .. (= particular Electrical & Electronics Su... 23 May 2012 (& | Profile age, Company Profile
importantinquiries. Page, pany
It is a Useful feature to act =l ! TradeKey Consul... Electrical & Electronics Su... 22 May 2012 — Profile page)the buyer visited to
hcts . “
mark important inquiries b & TradeKey Consul.. Electrical & Electronics Su.. 14 May 2012 e Profile send Inquiry.
WhICh can become fegU/Gf = Tradekey Cansul.. Electrical & Electranics Su.. 04 hMay 2012 oo ] Profile
orders = Tradekey Caonsul.. Electrical & Electronics Su.. 30 Apr 2012 '8 | Profile
=N Im internationa. .. need the price 30 Apr 2012 [ Product Flag : Flags indicate the
- country origin of the
B O Tradekey Consul.. Electrical & Electronics Su.. 23 Apr 2012 == Profile . .
inquiry.
. = [ 66881858656 INQUIRY 19 Apr 2012 E Product
Sender : First column
indicates Buyer's name = O /s Bhavi Enter Inquiry about Mabuchi hotar 18 Apr 2012 E Product
=N IsaGear Inquiry about Mabuchi hotor.. 18 Apr 2012 = Product
=N Tradekey Cansul.. Electrical & Electronics Su.. 18 Apr 2012 Ll Profile

Subject : Subject of
email will be displayed.

Date : Date of inquiry

received

Source: Click on the source to know
which specific page of your profile that
buyer visited and sent you inquiry. So

that you can analyze your most
productive pages where buyers visit 14
most often.
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Junk Inquiry

Junk displays the messages received by senders, whom YOU have marked as SPAM.

\&TRADEKEY

Your Key To Global Trade

My Tradekey flessages Selling Company Profile Account Settings Trade Tools
Messages 4 Reply by Email < Delete 2 Records Found
» Inbox .
Sender Subject Date Source
-0 :
» Deleted EHm Nantong Nanf... Inquiry about Imaginat... 30 May 2012 Profile
» Sent ltems
Shenzhen Yar. .. Quotation About leathe. . 23 May 2012 . Buy Offer
My Contacts — o Y L v
» Add New Contact 4 Reply by Email 2< Delete Page 1 of 1

» Manage Contacts
» Manage Groups

Chats

» Chat History

To view the junk message, Click my the

subject of the junk message. (See next
slide)

15
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Junk Inquiry

My Tradekey Viessages Buying Selling Company Profile Account Settings Trade Tools
Messages View Message
» Inbox
» Junk Caution: Dear Member, this is to enlighten you that some of the fraudsters are sending emails to steal your TradeKey.com
» Deleted Accounts Details. To keep your account safe, be cautious while responding to any emails and do not enter your
» Sent ltems TradeKey.com or any other Account 1D, email address or password on suspicious websites. Learn more safety and security
tips here
My Contacts
» Add New Contact Dear
» Manage Contacts
» Manage Groups You have received an inquiry from who saw your Profile posted on
Tradekey.com
__ Chats B print thi :
ThlS is hOW a . Print this page | Previous Message | Next Message
. » Chat History Date 5/30/2012
jun k message Subject general inquiry about a product
looks like Message Dear Sir
Good day to you! This is from synthetic leather co., Itd.

In addition to the domestic market, we also export our products to USA, Japan, France and Spain, Turkey and many other
countries and regions. Our products for our customers are popular because of the widely various specifications.

Now we are looking for more business partners to widen our market. Any time you are warmly welcomed. We are sure you
will be satisfied with our products and services. So please feel free to contact us for more information.

If you feel the sender Best Regards,
2 Mr. XYZ
should not be in the company Name
blocked list, simply click Tel: 00-985-49478343
" ” Contact: MSN bhg @hotmail.com
[\\[o] 4F:] Spam button to Attachment none
view all messages from
. . . From Name:
this sender in the inbox Company:
R Email:
rather than junk. atress.
Other
Phone:
Fax:

| Reply by Email || Reply by Fax || Delete |

B Print this page | Previous Message | Nixs\nessage
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Deleted Messages

My Tradekey Esages Selling Company Profile Account Settings Trade Tools
Messages 3 Records Found
» Inbox Sender Subject Date Source
» Junk
» [Deleted ABC Techno Re: Price of 10 units 09 May 2012 Product
» Sent ltems
ABC Techno Inquiry about Imagination I... 28 Mar 2012 Profile
My Contacts
ABC Techno Dear, could you give us you. . 28 Mar 2012 Profile
» Add New Contact
» Manage Contacts Page 1 of 1
» Manage Groups
Chats
» Chat History

For your convenience all messages that you delete any time during your premium
member tenure will be saved in “Deleted” section. You can not only view the deleted
messages but can also reply to these messages here.

17
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Sent Items

All Messages sent from your account to buyers can be viewed in the “Sent Items” section.

My Tradekey

Buying

Selling Company Profile

Account Settings

Trade Tools

Messages

» Inbox

» Junk

» Deleted

» Sent ltems

My Contacts

» Add New Contact
» Manage Contacts
» Manage Groups

Chats

» Chat History

Sender
ABC company

Strategies U._.

Chongqing Qi...

Chongqing Yu...

Dongying lia. ..

Subject

Inquiry About cheap fo...
Price of 10 units

Inquiry about Imaginat. ..
Price

how much for 1 gallon

Date

18 May 2012
02 May 2012
30 Mar 2012
28 Mar 2012

18 Oct 2011

EENEEGE

Source

Product

Product

Profile

Product

Product

5 Records Found
(" Status ‘

Delivered
Connected
Delivered
Connected

Delivered

Page 1 of 1

You can view the status of each message sent
in this “Status” column so that you don’t have

to keep guessing whether the receiver have
viewed your message or not.
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Send Reply

Send Reply

To: manika gupta <THE COMPANY>

*Message:

Reply professionally to all your inquiries. The text should be concise and
to the point. Concise does not mean that essential content in the email is
ignored.

Try to answer just the specific information inquired by the buyer. You
can add a little more information which can help the buyer in decision
making but don't overload him with excess information. You can also
use Auto Quotation builder for this purpose.

f Attachements  Import Saved Message Characters Remaining: 0/4000

[ Save this message in my Sent items

19
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Message Center

How to Rate Inquiries?

Rate inquiries according to its relevancy and quality, to help us provide your
relevant inquiries in future.

Please rate this message to help TradeKey.com improve its services.

Rating: Interested 'S Not Interested C Spam C Fraud

Submit |
Reply By Email |ﬁ Delete |

Print this page

Spam: Fraud:
When you receive When you find any suspicious
unwanted bulk email in your inbox asking for

Interested: Not Interested:

When the message is When the requirement
relevant, and buyer of buyers is irrelevant
ask for the product to your products, or

marketing messages at | your personal information like

random. credit card information. You
may also block the sender by
clicking on “Block Sender” tab.

details, like, price, you are not interested
specifications, in buyers' offer.
shipping, etc

20
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My Contacts

*Add your Important contacts to easily
communicate with them in the future.
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My Contacts

My Tradekey V ag Buying Selling Company Profile Account Settings Trade Tools

My CO nta CtS Messages § Repyby Email  f Markas | € Dslete g Report Spam 56 Records Fournd

» Inbox

» Junk (| W Sender Subject Date Source
z gsfttizms (= usmankhan Electrical & Electronics Su... 26 May 2012 = Profile
M a i nta i n a I ist Of yo u r- My Contacts = particular Electrical & Electronics Su... 23 May 2012 e Profile
» Add New Contact 4 - TradeKey Consul... Electrical & Electronics Su... 22 May 2012 : Profile
CO nta Cts a n d m a n a ge Z m:gzgz gfﬁzzts =Nl Tradekey Consul... Electrical & Electronics Su... 14 May 2012 o Profile
t h e m I n g ro u ps fo r e a Sy Chats a O Tradelkey Consul... Electrical & Electronics Su... 04 May 2012 fiee | Profile
H » Chat History a O TradsKey Consul Electrical & Electronics Su 30 Apr 2012 (8 | Profile
retrieval.
= (| Im internationa need the price 30 Apr 2012 E Product
12 [5=] Profile
Note: You can divide your contacts 2 = Proast
in different groups based on My COHtﬂCtS 12 = Froat
different product categories or 2 = produt
different geographic regions " o sroe

» Add New Contact
» Manage Contacts
» Manage Groups

22
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e Add New Contact

Add your Contact Details

@ TRADEKEY
Your Key To Global Trade Hi, AkbarRe-logit
My Tradekey g Buying Selling CompanyProfile | Account Settings = Trade Tools | Administrative Tools *N a m E :
Messages | Attract more buyers, (Click Here)
» Inbox *E m a iI g
» Jurk J RepybyEnal ¥ Matkas j X Dete gl Report Spam 100 Records Found .
i+ Deleted
» s:m ;ems r 0 sender Subject Dite Source
My Contacts Br Descon Inquiry About Mini Solar Sy... 10 May 2012 = Product C O m p a I'ly Na m E :
 AckdNew Corlact E seoret Inquiry About Mono Solar Cell 15 May 2012 il Product
» Manage Contacts
* Wanage Groups B Highg Inquiry About Solar Power G... 09 hay 2012 = Product C 0 u nt . S e I e c t C 0 u nt ry j \
Chats O ibrahim Inquiry About selar light 07 My 2012 o | Product ry *
" e ] O nil Inquiry About Portable Sola... 107 May 2012 7] Product . .
Street City State Zip Code
H[ ahmedsha Inquiry About Portable Sola... 03 Way 2012 = product
» Address:
My Contacts ’
luct
’ Country Code  Area Code Number
" Phone:
» Add New Contact -
lust
Oy Manage Cc}ntacts L. _ Country Code Number
s Mobile:
» Manage Groups g
luct

S}

Add New Contact : Click on Add New

Contact and enter Name ( first name &
and last name ) and Email address.

tak

Member may mention contact details K ! /
of his contacts/buyers here.

Group: Select Group j )

Save Contact |
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Manage Contacts

In the Manage Contact Section you can divide you

already added contacts into manageable groups.

My Tradekey 58ages Selling Company Profile Account Settings Trade Tools Administrative Tools
Messages Contact Name Company Name Country =
» Inbox [ babar hussaini test com C| _SE|ECt Group
» Junk |eans
cell phone
» Deleted
» Sent ltems %l

You can also “Delete” any contact by
ticking the check box beside the email you

want to delete and click Delete.
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Add Group:
Simply start by adding
your group name in the

Add Group section and
click on Add it Now
Tab.

Messages

# |nbox

# Junk

# Deleted

#» Sent lterns

Add Group

My Contacts

» Add New Contact
» Manage Contacts
» Manage Groups

Chats Manage Groups

» Chat History Group Name

jeans

cell phone

Manage Groups

Here you can Add/Delete and edit Groups

*ikraup Mame:

Add it Mow |

Edit/Remove Group:
You can Edit or Remove

the groups as per your
convenience.

Company: Babar Goldkey Member

Remave

Remove




@TRADEK EY" | www.radekey.com

Your Key To Global Trade

Chat History

* View all TradeMate chat history on this page. This
page develops a complete detailed log of all your
communications done on TradeMate Messenger.

Messages “

26
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Chat History

@TRADEKEY '

Your Key To Global Trade Hi, AkbzrRe-logi

» Chat History

My Tradekey iessages Selling Company Profile | Account Settings Trade Tools | Adminigtrative Tools
Messages Attract more buyers. (Click Here)
Q # Inbox
You can view your chat record - b Rebyens ¥ Makass| X Deste 7o FepotSpan 100 Records P
. . . . # Deleted
with buyers in this session. + Serttens [ heiond —_ - —
. . My Contacts Hr Product
This feature effectively help you Chats
: # Aol Mewy Cortact = r Product
extract buyer's contact » Manege Crtects
# Manage Groups = r Product
information: Crats s | » Chat History —
1. E-mail address » Crat History = Product
2. Com pany Name =Ny ahmed sha InguiryAlidit Portable Sola... 03 May 2012 = Product
3. Buyer Name Or  syngg solar kit @Mey 2012 = Produet
o Sender Date = Product
[T kariem salh 2012-05-30 03:58:39 [|I= Product
[T Trademate Visitor 2012-05-29 09:24:54 J Product
[T Trademate Visitor 2012-05-29 09:06:17 i Product
[T Trademate Visitor 2012-05-2909:03:51 §__
= Product
[T Trademate Visitor 2012-05-29 09:03:18
— Product
4 [ Trademate Visitor 2012-05-29 08:32:56
™ Trademate Visitor 2012.05-29 08:31:42 ==  Product
[T Trademate Visitor 2012.05-29 08:23:31 |2 Product
[~ subhi dahan 20120529 07:53:28 &A@ Product
[T Rai Atif 2012-05-29 06:39:21 = roduct
- [T Trademate Wisitor 2012-05-29 03:37:58
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Learn how to create
an impressive
company profile and
how to maximize

your online business
opportunity by
asking satisfied
customers to rate
your profile.

Company

Profile

29
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Company
Details

Company‘s
Logo,
Brochure &
This Section Videos
of the User's
Guide
consists of 5
chapters.

View Profile

Factory
Information

Other Details
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Table Of Content

Company Profile Page

3.1 : Company Details

Company*
Company s Logo, Factory Other View
Details Brochure Information Details Profile

& Videos
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« Signlinto
Tradekey.com

« Goto your Member’s
Area >Company
Profile> Edit
Company Profile

Edit Company Profile

My Tradekey Messages Buying Selling

Trade Tools

Company Profile Edit Company Profile

» Edit Company Profile

» View Company Profile Company Details

* Company Name:
*Business Type:

*Main Markets:

* Industry:

*Key Products & Services:

Account Settings

Imagination limited
Exporters B

Americas

[ Asia

[ America

I Europe

I North Europe

[7] West Europe
Other Markets

Business Services EI

shoes

Words should be separated by commas. 7

[ Africa

[Zl Caribbean
[7] East Europe
[T Middle East
[T Oceania
Worldwide

* Required Information

34
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Edit Company Profile

Fill in all the fields with the necessary details about your company.

My Tradekey Messages Selling - Account Settings Trade Tools

Company Profile Edit Company Profile * Required Information

»Company Name: Provide your authentic and

registered company name Company Details

* Company Name:  Haotian Hardware Wire Mash Prodt

> Business Type: Define your business type *Business Type: | Manufacturing =
(exporter, Manufacturer, Wholesaler, Trader
*Main Markets: [ sAmericas [ africa

etc) . .

[ asia ™ Caribbean

M america ¥ East Europe
N ; [ Europe ™ Middle East
»Main Markets: Select the regions where you ¥ North Europe I Cceania
want to trade. ¥ west Europe I worldwide

Other Markets

o+

»Industry: Select your Relevant Business
industry (i.e. Construction & Real Estate, * Industry: | Minerals & Metallurgy j
Automobile, Furniture etc).

Note: You can select only 1 industry. / Key Products & Services: wire netting,cyclone fence,hurricane fence,chain link fence,diamond :I

type wire mesh,chain link fence panel,security chain link
fence,galvanized chain link fence,woven wire fence,chain link
fencing,protective link fence,ink fencing mesh,pyg coated

> Key Products & Services: Provide all the fence temporary fence bortable fence temporary nool =l
relevant key product and services that you deal
in.

Wiords should be separated by commas, 7

*Category: Select Category | Remaove Selected | ?

> Category: Select the appropriate
Products/Services Category so that buyers can
find you easily.
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Edit Company Profile

»Company Employees: How many permanent
employees work in your company? *Company Employees: 1.5 B

*Year Established: 2011 B

> Year Established: Enter the year your business

was established as per your company certificates *Company Introduction: dealin . Please find our product details below:

Customized Chopper
A highly customized and made to order one of a kind chopper.

« . . Comes in various chassis sizes and engine options.
»Company Introduction: A detailed

introduction about your company history, trade Sell chopper motorcycle

deals, achievements etc A distinction should also be made between choppers and bobbers.

Note: (Min 100 characters) While both tried to improve performance by removing any part that
did not make the motorcycle perform better, they differed in an
impor

Current ( 690 / 20,000 ) Min 100 characters. g

»Website: Insert your official Company
Website (if any).

Website: www.samplewebsile|.com e.g: [ http://www.yourwebsite.com ]

36
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Company Brochure & logo

Company
Details

Other View
Details Profile
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Edit Company Profile

Company Logo and Brochures

Company Logo: Browse... | -
Company Logo: (max 1000k, in JPG or GIF format) _ o
Select a LOGO of your company. Select a new logo for your profile, or leave it blank.

Company Brochures:  Add New Brochure... | Remove Selected | .

(Corporate Profile, Products line etc.) =
Company Brochures:

Add your Company Brochures, Corporate
Profile, Products line etc. up to 10 MB

H
Click Here to watch posted video
Company Video: Remove Video: [ Click Here to remove posted video
Paste YouTube or Youku URL * here
Company Video: ~ youfffj ~ Yyouku
Y
Please Paste YouTube or Youku URL here...
38

*URL stands for Uniform Resource Locator. The generic term for all types of names and addresses that refer to objects on the World Wide Web.
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Factory Information

Company's
Logo,
Brochure &
Videos

Company
Details

Factory
Information

Other Details ‘ View Profile
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Factory Information
(For Manufacturers only)

Edit Company Profile

Factory Location: If you are a manufacturer, Factory Information

what are your factory whereabouts?
Factory Size: Mention the factory covered area Factory Size: > Select Factory Size b

No. of Production Lines: >0 «
No. of Production Lines: State no. of :
. . otal Annual Purchase Volume:
production lines you have.
No. of R&D Staff:
Total Annual Purchase Volume: (USD) : The .
annual purchase volume of your company . You Quality Control: > Select v
can choose between the range of less than 1
Million USD to more than 100 Million USD No. of QC staff: _Select v
Certificate: e.g: [ Reg No:RBZ33941,150-9001-9002 ]

No. of R&D Staff: Research and Development OEM Service Offered [l Design Service Offered [ Buyer Label Offered

staff in your company

Select v Million USD

Select v

No. of QC staff: State the number of QC staff
you have

Contract Manufacturing: tick checkbox on OEM ( Original Equipment Manufacture) if you are a

manufacturer of original items. Design Service Offered: check if you can provide original prototypes.
Certificate: Your registered certificate number, Buyer Label Offered: check if you can provide certain brand names, labels on products upon
150 9001-9002 buyer’s request.

40
Note: Your Product or Company Profile once optimized will be locked making you unable to edit particular fields. However it can be unlocked upon request.

—————— R e R I e —— e . e I e e e p




%TRADEKEYQ | www.tradekey.com

Your Key To Global Trade

Other Detalls

Company'
s Logo,

Brochure
& Videos

Factory
Informatio
n

Company
Details

. Other Detalils

View
‘
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Edit Company Profile

Other Details

Registered Capital: what is your registered
capital (in Million USD)

. q Yatai

Ownership Type: (Are you a sole proprietor, Other ils

running a public limited company or involved

in partnership, please mention) Registered Capital: | 2.5-10 j Million LISD
Ownership Type:  Professional Association j

. Legal Repr tative / CEO: . ;
Legal Representative / CEO: Mention the egal Representative e.g: [ Sean Collns, 5us Chang ]
name of your company’s CEO/Legal Rep Total Annual Sales Volume: 1.25 j Million USD

Export Percentage: 25
Total Annual Sales Volume: (In Million USD)

60%

Export Percentage: Mention the % your

exports in Global Market
Lpdate Mow | Delete Frofile

Profile Completion Percentage bar:
(Displays how much the profile is completed
in %)
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View Company Profile

Other . .
‘ View Profile

Company
Details
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View Profile _ _
This is how a finished profile looks like View Company Profile

Free Imagination Limited

Member

Product Catalog Sell Offers Contact Details TrustProfile

Home = Companies = Imagination Limited | Edit This Profile

Company Profile S rd rDer
Product Catalog (3) I8 Pakistan [Member Since: January 08, 2012]
» Chopper Free Member Q Offline Contact How
» Garments
Rate this company % | Check Member Credibility 1 +1 | 3 Tweet
= Vehicles
» Chemicals We are Imagination limited based in Karachi, Pakistan. Our business is related to Business Senvices industry and we specifically
Sell Offers (1) dealin . Please find our product details below:
Contact Details Customized Chopper
TrustProfile(0 Points) A highly customized and made to order one of a kind chopper. Comes in various chassis sizes and engine options.

Sell chopper motorcycle
Adistinction should also be made between choppers and bobbers. While both tried to improve performance by remoaving any part
that did not make the motorcycle perform better, they differed in an impor

j« Rate This Company
M Print This Page

! Report Fraud Thank you for taking the time to go through our business profile. Ifthere are any question, inquiry or comments, please feel free to
contactus.

Rate this Company: On closing of successful deals with your

buyers , always ask your loyal and happy customers to give
you ‘Excellent’ or ‘Good’ rating
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Learn how to create
and manage your
Trade Alerts,
Company
Brochures, Auto
Quotation Builder,

Company Website
and Subaccounts.
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Trade
Alerts

This Section
of User’s
Guide
consists of 4
parts

Company

Website Brochures

Quotation
Builder
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Table of Content

Trade Tools Page

5.1 Trade Alerts
Add new Trade Alerts
Manage Trade Alerts
5.2 Brochures
Add Company Brochures
Manage Brochures
5.3 Quotation Builder
Add Auto Quotation
5.4 Company Website
Manage Domain
Member Information

Manage Company Photos
Site Design

Banner

My Pages

Manage Email Accounts

Trade Quotation Company
Alerts BICGHRIES Builder Website
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Trade Tools Page

» Tradekey enables you to effectively maximize
your business opportunities by providing online
tools to increase and manage your online
presence.
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Trade Alerts

» Get notified about new business opportunities as they
occur!! Trade Alerts are a flexible way to find out about
new activities on TradeKey.com. You can select your
alerts based on content groups, keywords, countries
and categories. Your Trade Alerts can be delivered daily
or weekly directly to your Inbox.

Quotation Company

Trade Alerts Brochures Builder Website
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Member’s Area > Trade Tools
Add New Trade Alert

& TRADEKEY 1

Your Key To Gpbal Trade \/

My Tradekey =~ Messages | Buying Selling | Company Profile | Account Settings | Trade Tools | Administrative Tools

Trade Alerts Add New Trade Alerts
< z Add New Trade Alert >
»» Manage Alerts
Trade alerts are email alerts to notify you about the activities being done by a Trade Alerts Set: 5
buyers and suppliers on Tradekey.com Remaining: 15
Brochures

» Add Company Brochure
» Manage Brochures Remove

Message Templates [ Keyword Category Action

» Manage Saved Messages [7] mobile Mobile Phone Cases Edit

Quotation Builder

[[] pages Other Home & Garden,Other Home Storage & Edit
» Add Auto Quotation Organization
» Manage Auto Quotations
[ Mugs Other Home & Garden,Other Home Storage & Edit
Organization

Blocked Senders

Being a Goldkey Member, You can set 100 Trade alerts in your profile.
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Add New Trade Alert

S TRADEKEY

Your kKey To Global Trace

My Tradekey | Messages | Buying Selling | Company Profile | Account Settings

Enter Products: Product name should have the name

and type of your product to subscribe for Trade Alerts.
Trade Alert

Trade alerts are email alerts to notify you about the activities being done by buyers and suppliers on Tradekey.com

Product: LED Search Categories

Select Categories: Select product categories you want to receive Categories:
Trade Alerts for. (You can also select multiple categories)

| »

LED
| D Televisions == LED TVs
[ optoelectronic Displays == LED Displays
[ LEDs == LED Backlights
[C] LEDs == LED Candles

m

[CJ LEDs == LED Downlights
Select “send me relevant products” if you are a Buyer. And if you [ LEDs »» LED Flashiights 1

are a seller then Select “Send me relevant buyers”.

[ Send me relevant products

[ Send me relevant buyers

After setting up your Trade alerts, click on “Subscribe”

Note:
No .of Trade Alerts for GoldKey Members. = 100

No .of Trade Alerts for Silver Key Members. = 50
No .of Trade Alerts for Free Members = 20 52

Subscribe

f—
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Manage Trade Alerts
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Trade Alerts

You can Remove Trade

alerts one by one or by You can also Add

New Alert by

selecting them all at

once. clicking on New

Trade Alert
@ TRADEKEY Button

Your Key To Glebal Trade

My Tradekey | Messages | Buying  Selling  Company Profile | Account Settings  Trade Tools = Administrative Tools

Trade Alerts Add New Trade Alerts

» Add Mew Trade Alert

» Manage Alerts
Trade alerts are email alerts to notify you about the activities being done by Trade Alerts Set: 5
buyers and suppliers on Tradekey.com Remaining: 15
Brochures
» Add Company Brochure
» Manage Brochures Remove
Message Templates [ Keyword Category Action
» Manage Saved Messages ] mobile Mobile Phone Cases Edit | By clicking EDIT button
You can manage/edit
uotation Builder .

Q ] pages Other Home & Garden,Other Home Storage & Edit your trade a |erts in
» Add Auto Quotation Organization
» Manage Auto Quotations case Of necessa ry

[ Mugs Other Home & Garden,Other Home Storage & Edit

i Amendments.

Blocked Senders
» Blocked Senders

O tv TV Accessories, TV Series DVDs, TV Edit

Advertising TV & Movie Costumes TV Stands

Trade Shows
» Add New Trade Show [ Ledscreen LED Screens Edit
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S TRADEKEY

Your Key To Global Trade

My Tradekey = Messages | Buying Selling | Company Profile | Account Settings

Trade Alert

Trade alerts are email alerts to notify you about the activities being done by buyers and suppliers on Tradekey.com

Search Categories

By clicking on EDIT, you
will be able to edit the

Product: Led screen

Categories:
g Led screen

m | » I

information you have
entered before.

0o Computer Accessories == Screen Protector
0o Laptop Accessories == Laptop LCD Screen

Monitors == Touch Screen Monitors
0o Digital Camera Accessories == LCD Hoods & Screen Protectors

[C Televisions == LED TVs
0o Optoelectronic Displays == LED Displays

[[] Send me relevant products

Send me relevant buyers
Update = Amend the changes as per

your desire and click on
“update”
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Brochures

« Add your Company Brochures to make
your presence legit and provide useful
Information to the interested buyers
which they can download directly from
your company profile page.

Quotation Company

Trade Alerts Brochures Builder Website
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Add Company Brochures

My Tradekey Messages Selling Company Profile Account Settings Trade Tools
B fels h ures Trade Alerts Add Company Brochure

» Add Company Brochure &‘iia“;ﬁ’ s (Conparate Mo, roict e ete

» Manage Brochures hures

Company Brochure
» Manage Brochures

Message Templates Add Company Brochure... ‘ Remove Selected ‘

*Confirm Text:

Click on Add
Company brOChure Add Auto Quotation

» Manage Auto Quotations

A new window will | New Brochure

open “ Upload New

Brochure” Title: [Company Brochure |
IC:"'-._Documents and Settings'sheeble.saeed'My| Browse...

Add your company
brochure and click
Attach

Attach ‘ Close Window ‘

(NOTE: max 10 MB allowed in PDF format)
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Manage Company Brochures

Account Settings

Selling Company Profile

My Tradekey Messages Buying

Manage Brochures

Trade Alerts
» Add New Trade Alart To remove a brochure, select respective checkbox and click on remove biuthon given belowy,
» Manage Alerts O Title Posted On Status
Brochures M Company Brochure 06-04-2012 Active Edit
» Add Company Brochure Remove
» Manage Brochures
Click here to change the
status of the brochure to
. . Update Brochure
be either active or blocked.
“Title: Company Brochure
Details:
Uplaod PDF: Browse... Remove
Select a new pdf or leave this blank.
*Confirm Text: e\ hc o

Click here to view your
already added Company

Please type in the text shown above.

Submit Reset

Brochure.
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Quotation Builder

« Quotation Builder is a Tool through which you can
build a quotation for each of your product with price
lists. To automatically reply with pre-defined
guotation each time a buyer sends inquiry to your
sell offer or product or profile you can set these
guotations as an auto reply too.

Quotation Company

Trade Alerts Brochures Builder Website
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Quotation Builder

» Add Auto Quotation
» Manage Auto Quotations

Offer Type : The source of inquiry can be
selected(Products, Sell offers, Buy offers,
and company profile).

Create New Quotation

Offer: After selecting the “Offer type” you Required Information

now select a particular offer ( Product>

Shoes)... against you want to design the Offer Type: Select Offer Type j
Quotation

Offer Select Offer J
For instance [ Automatically send this quotation to the buyer once buyer sends an inquiry on selected offer,
If you select Buy Offer, Sell Offer or the Product
in Offer Type , the specific Buy Offer, Sell Offer, To save time, you may import information from your posted inquiries
Product names would be mentioned in the Offer.

Select to import J Import

Auto Reply: By ticking on the checkbox,
the quotation you have designed will be
send automatically to the buyer,

Select to Import: Select any previously
made/Saved quotation against any offer.
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Quotation Content

*Message:
Message should be between 20 and 4000 characters

Arid o 16p) of eadrgiol B 7 U % X B YR
ﬂﬁF:‘: ENnisisEE T —e2 QOO [i]

Develop quotations professionally for all your offers.

The text should be concise and to the point. Concise does not mean that essential content in the quotation is
ignored.

You can add a little more information which can help the buyer in decision making but don't overload him with
excess information.

Path: hody
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Product Specification

Item no:

It’'s the
unique
identification
of your
specific
product. You
can use for
internal
purpose.

Quantity :

In what
guantity
product is
offered to
buyer

Product Name:
Name of
Product to be
mentioned.

Product
Detail :
Any
Important
detail you
wish to
include.

Unit Price
S : Price
per unitin
Dollars .

Total Price S :
Total price of
Products

Total Price= S
( Unit Price *
Quantity )

You can always Add more products
by clicking on + Sign . You can delete
product details by simply clicking on
Cross Sign
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Attachments

You can post your product Brochure , Catalogue, User Manual etc in any
format (JPEG, PNG , PDF) which you desire you accompany your Quotation.

Attachment1
Attachment2
Attachment3

Attachment4

Attachment | Remove
Attachment | Remove
Attachment | Remove
Attachment | Remove

Post ‘ Reset ‘
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Company Website

* Your own Products Based Website to increase your
business exposure and new opportunities. This
website will increase your product’s online exposure
on the world wide web.

Quotation Company

Trade Alerts Brochures Builder Website

64
SEO of product based website is NOW available. Be on Google 1% first on 3 keywords during your membership tenure.



L r®
{ Trade Alerts Y | www.tradekey.com

=]
» Add New Trade Alert

» Manage Alerts Tr ad e TO O I S Pag e

Brochures

» Add Company Brochure
» Manage Brochures

Certificates

» Add Certificate
» Manage Certificates

Message Templates

» Manage Saved Messages

Auto Reply Step 1 : Click on Trade Tools as shown in the upper bar

» Add Auto Reply
» Manage Auto Reply

Quotation Builder

» Add Auto Quotation
» Manage Auto Quotations

ep 2: Click on Company Website

Blocked Senders

» Blocked Senders

Trade Shows

» Add New Trade Show

6mpany Website \

Manage Domain

Member Information
Manage Company Photos
Site Design

» Banner

» My Pages

» Manage Email Accounts

&mls—/ 65

» Manage Sub Accounts

»

¥

1-

¥

»

¥

»

¥

¥
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Manage Domain

My Tradekey Messages Buying Selling Company Profile Account Settings ade Tor Administrative Tools

Trade Alerts

» Add New Trade Alert
» Manage Alerts

Company Website

Brochures

» Add Company Brochure e M an ag e D om ai N
» Manage Brochures B
" » Member Information

essage Templates
» Manage Saved Messages » Manage Company Photos
Quotation Builder » Site Desi an
» Add Aute Quotation » Banner
» Manage Auto Quotations

» My Pages

Blocked Senders TRAD i
¥ Blocked Senders Manage Email Accounts

Trade Shows Afex digitsl radic  Online Sourcing Fair  Distributors Reguired  HEF drive areen lightin:
Show all — [ ell offers (= ][ countrymegion =] I sort by Trustpoints [PISl Advanced Search
» Add New Trade Show  search| I ' '
‘ Home > Premium Services > Web DHS Services
Company Webhsite
» Manage Domain services N
g . Dominate Your
» Member Information Presence on the Web
» Manage Company Photos Overview Get Your OWN Business Website
» Site DeS|gn Goldkey Membership " r—r—
&2 Banner ————r— Morwyact h friencly b bsite that is SEO friend ] It ot 1
- - cwvadays, having & user friendly business website is riendly as well is really arest for
» My Pages (i ertih S businesses! Ik helps you to increase your visikilty ower the web that results in more custgmers =
> Why Advertize en Tradekey? increased profits. Also, b demonstrates your company's akbilty that highlights through yo
= Keyweord Priority Listing website W h | k
> Adwertizemnent Types and Rates Tradekey .com is proud to introduce & “Web DHS Services™ considering the requlreme e n yo u C I c 0 n
# Featured Praduct walued Customers in mind, which includes Web Wel
> Prarmiarm Sunmlier Muttiple E-Mail Accounts, and Web Promotion through SEO etc Y . | I . C f. t . t h t
Trtart By S ————————————— YOU WI1]] recelve LonTirmation that your
» Unlimited Products choose anyone of them without any hestation as each of them is really Unidue and ores

L domain is functional and its URL would
Attract Foreign BUYERS with Your .
OWN Company Websit be displayed.

Website Solution Details

Services Description

Serveon puseripton Note: if you don’t have Product based
Your Company’s Home Page win Your Basic Company Info. an website, you would be directed to this

Your Company's About Us Page with Your Company Details
Unlimited Product Cataleg —You may display unimited products pa ge
“eeith images

" Product Detail Pages of cach product(s)
Product Search Form

Special Offers Page Creation Festure

" Inguiry Form with each producti=) UV

LR RN
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Company Website

» Member Information
G\ F-1aF=Te [ wTeJan] oF=10) VAN i
> Site Design

» Banner

» My Pages

> Manage Email Accounts

When you click ‘Members
information’ in ‘Company
Website, a Members Contact
Information form will open.

In Members Contact Information
Form following information is
required

*Personal Information
*Communication Information
*Social Information
*Company Information

You can always change your
company information through
“Click Here” and you will be
directed to Company Profile
page, where you can change

Members Information

Member Contact Information

| Mote: This information will be shown for your domain [gpcclimited.com] only. If you wish to change your Company Information Click Here

Member Contact Information

—Personal Information

First Name

Last Name

Email Address

—Communication Information

MSN IM

AOL IM

YAHOO IM

GOOGLE IM

SKYPEIM

—Social Information

Facebook Share URL
Twitter Share URL

GooglePlus Share URL

— Company Information

Current Logo:
Company Logo

Submit

Browse...

Remove

Dimensions - 100p X 100px
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Uploading Company Logo

— Company Information

Company Logo

Submit

Browse...

‘ Remove ‘ Dimensions : 100px X 100px

In the Company Information Section simply Browse for your Company Logo and

click Browse Tab to see Upload Image window.

PN

Upload Image...

| Browse...
Upload | Close Window |
NOTE: For best vi Please attach files up-to size of 1 MB with 1024 x 768
resolution

In the upload image window, simply browse and select the desire logo.

After successfully uploading the Company logo, click Submit to insert
the logo on the website.
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Company Photos

For uploading your Company photos I_'” Manage Company Photos I
Simply Click * Manage Company Photos ‘

Upload and Manage Photos

Upload Company Photos :

Profile Photos l

On the ‘Upload and Manage Photos’ page

select Company Photos you want to include in Action: Browes Photo... |
your website. “Your Image will be resized in 200 X 200 pixels

Submit
g imege:

The image would be resized in 200*200
pixels and uploaded.
JRemove Image
Note: These images will not be available
to all templates
Remove Image
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Site Design

In the Company Website Design Section Simply Click on Site Design, you will
see a wide range of attractive templates to choose from, compatible with

your industry and products. You can change your Templates anytime during

Company Website your premium membership tenure.
» Manage Domain Slefesion
- Member Informatmn Select Theme Select Site Banners / View §
C (Eg . C RS rne o ue
» Manage Company.Photos E*_’.!- f-i—_’
. . . —_— , 5
» | Site Design w a ![ﬂ ¥
Eeee)
» Banner <M S B
» My Pages ==hab 2l O
: =¥ 28 : =
» Manage Email Accounts = so0asu

Save Settings 70
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Select Banner View Site

Upload Banner..

Company Website

» Manage Domain

» Member Information
» Manage Company Photos
% Site Dasign
amer]

» My Pages

» Manage Email Accounts

Select Banner in Company Website, there are a wide range of banner to
choose from. You can also upload your own customized banner and
select multiple banners at the same time.
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My Pages

Company Website

» Manage Domain

» Member Information

» Manage Company Photos
» Site Design

» Banner

» My Pages

»<Manage Email Accounts

Manage Your DHS Site Pages

In Company Website, when you click on *
My Pages ‘ , a window opens, titled’
“Manage your DHS Site Pages”

Simply click on ‘Add Page’ (See next slide)

Add Page
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My Pages

My Pages>>Manage your DHS Pages>> Add Page

After you Click on Add Pages , 5 Text Trade Alerts
Boxes will be displayed.

Brochures
Page Name: The page name you will Certicates
enter will be shown in the Top Bar along Message Templates
with Home, Products, About Us and Auto Reply
Contact Us on the website

Quotation Builder
Page Title: What you will insert in Auto Buyer Finder
Page Title would be shown in your Blocked Senders
internet browser bar Trade Shows

Company Website

Page Meta Keywords: The meta
keywords tag allows you to provide
additional text for crawler-based
search engines

» Manage Domain
Iember Information

» Manage Company Photos

» Gite Design

» Banner

» My Pages

» Manage Emall Accounts

Page Meta Description: A brief

Page Content (required)

B I Ui s

Page Name (required)

Page Title (required)

Manage Your DHS Site Pages

Page Meta Keywords (required)

Page Meta Desc (required)

% &0

Add Page

description about the page you are
going to add in your website

Page Content: Write the content
about the page you adding. You
can also format the content text as

per your requirement.
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Manage Email Accounts

In Company Website

Manage Email Accounts has two

options -
Add Account| |Configure Outlook

*Add Account Fotal Inbox Space 500 MB
*Configure Outlook o

Remaining Inbox Space 50 MB
There would be a complete tutorial on
“How to configure Microsoft Outlook”
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Add Account

When you click on Add Account, four
Text Boxes will be displayed.

First Text box is where your Email Id is to
be mentioned

Add Account Configure Outlook
In the Second Text Box , type Password.

o ] Total Inbox Space
(Minimum Password Length is 6 characters)

Remaining Inhox Space

In the Third Text Box , Re-type your N
password , to make sure you typed the ’akbar.kﬂ Emel (reguirec)@gpeclimitecl.com
correct password in the second field.

2800000 Password (required) [ Note: min. password length is 6. |

In the Fourth Text Box simply mention
the size of memory quota (MB) of your EEN
email account which you want to assign.

Re-type password

100 Quota (MB)

Then simply click ‘Add Account’ Button '\dd e ‘ Reset ‘

You can Reset your account details by
clicking on the Reset and fill the
information again.
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Configure Outlook

Click on Configure Outlook

Add Account Configure Chatlook
When clicked on Total Inbox Space SO0 ME

Configure Outlook, Remaining Inbox Space
you can see

Configuring Mail
Client message
Below it you can see
“Step by step guide”.

anfiquring Mail Client for gpcclimited.com
anual Settings

Hil Server Username: username@gpcclimited, com

arming Mail Server: mail.gpcclimited. com

going Mail Server: mail. gpcclimited, comiseryer requires authentication)

lick to see step hy step guide
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Learn how to add
and manage your
products and sell
offers. Learn how to
save time with batch
upload and import
product feature of
Tradekey.com for
unlimited product
posting.

Selling Page
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This
Section
Consists of
4 Chapters

Batch Upload
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Table of Content

4.1

Selling Page

My Products

Add New Product

Manage Product

Manage Product Groups

4.2

Batch Upload Products

Upload Product in Batch

Manage Uploaded Product

4.3

Import Product

4.4

My Sell Offers

Add New Sell Offer

Manage Sell Offer

Batch
Upload
Products

Import
Product
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Introduction
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Selling Page

* You can manage and add your products and Sell Offers on
the Selling page. This page is amongst the most important
pages of your Tradekey Account.

82



@TRADEKEYQ | www.tradekey.com

Your Key To Global Trade

There are 4 sections in this
page which are as follows:

My Products

My Sell Offers

Batch Upload Products

Import Products

Selling Page

“ TRADEKEY

Your Key To Global Trade Switch to classic Manage Product

My Tradekey = Messages = Buying = Selling = CompanyProfile = Account Settings = Trade Tools

My Products All Groups B Change Group  Update Display Order | Update Showcase Remove
No records found!

» Manage Groups

My Sell Offers

o Add Mew Sell Offer
» Manage Sell Offers

Batch Upload Products

» Batch Upload Products
» Manage Uploaded Products

Import Products

» Import Products

83




@TRADEKEYQ | www.tradekey.com

Your Key To Global Trade

My Products

There are three different ways you can add products on Tradekey

Add New Product Batch upload Product Product Import

My Products All Groups E| Change Group Update Disgiay Order Update Showcase Remave

» Add Mew Product Mog€cords found!
» Manage Products
» Manage Groups

My Sell Offers

» Add Mew Sell Offer
» Manage Sell Offers

Batch Upload Products

»» Batch Upload Products
» Manage Uploaded Products

Import Products

» Impornt Products
84
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Add New Products
Add one product at a time

There are 2 basic steps to add new product:
e Step A

— Al Auto Category Selection

— A2 Manual Selection of Category

- Step B
— Add Product Detalils

Batch
Upload

Import

Products Product
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Step 1
Sign in at Tradekey.com
Go to Member’s Area>

Selling

Click on Add New
Product

Add New Product

o Product Basic Information

Search Category

Search Category

Or select category from the list below:

Agriculture =
Apparel & Clothing B
Automobiles E
Beauty & Personal Care

Business Services

Chemicals

Computer Hardware & Software
Construction & Real Estate
Consumer Electronics

Electrical & Electronics Supplies
Energy Products

Environment

Excess Inventory -

* Product Name

* keywords
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Your Key To Global Trade

Step Al. Auto Category Selection

o Product Basic Information
Search for Auto Selection of the

Category.
S Search Categnc_ Home Theater System > m

Select a category: Insert a keyword
related to your product and click on

Category Suggestion List: Our system o _ _ _ . | | i
will suggest you the category - Office & School Supplles = Cln.‘n:.e Equipment == F‘r?s.entatmn Equipment == Projectors
Automatically. ’ , © Consumer

® Consumer Electronics => DVD Player & Home Theater »> DVD Players >
© Consumer EIeCUo T e o ApITeTe
@ Consumer Electronics == Other Consumer Electronics

© Computer Hardware & Software = PC Peripherals >> Speakers

© Consumer Electronics == Televisions == LED TVs

© Consumer Electronics == Audio & Video => Speakers & Subwoofers

© Consumer Electronics >= DVD Player & Home Theater =» Home Theater Systems

Categories Selected:

The selected Category will be shown
here. Can't find your category? Browse categories and select from our list

4 I

Selected Category| Consumer Electronics »>> DVD Player & Home Theater >> DVD Players @
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Your Key To Global Trade

Add New Product

Step A2 Manual Selection of Category

Category List: In case you want to

select the product category manually, o Product Basic Information

simply select the category from the
list.

Search Category

Search Category

Or select category from the list below

'qgriculture »  Auto Accessories +  Alloy Wheels R
it Auto Body Parts | Auto Axles
Auto Electrical System Brake System
" Auto Electronics CarWheels
Business Services L et _| Clutch Parts
Chemicals = Drive Shafts
Computer Hardware & Software T T E— S |
Construction & Real Estate CarCleaning Tools
Consumer Electronics New Cars r
. Electrical & Electronics Supplies Steering System Universal Parts
Categories Selected: Energy Products Used Cars Wheel Parts
Ehe selected Category will be shown Environment Vehicle Equipment Other Auto Parts
ere. :
\Excess Inventory » Vehicle Tools - ")

Selected Categn@uhiles »> Auto Parts »> ﬁr@
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Step B. Add Product Detaills:

’ Selected Category) Automobiles >>» Auto Parts >> Tires @

Categories Selected: The category you selected on

the previous step will be displayed. You can also
change the category here.

Product Name: Provide a relevant product name,
(Through this keyword, your product will be ranked
on Tradekey, make sure you provide the relevant
product name

Keywords: Insert generic, specific and other
combinations of Keywords related to your product
(Max 55 characters per box). You can also use

o " for keyword suggestion. (See
next Slide)

Product Description: Provide a detailed description
about your product ( material, specification,
production time, packaging etc) that would be
mentioned in your product page. This can vary from
industry to industry.

Product Images: Add images of your products. you
can add up to 5 image per product. Relevant and
tasteful Product Images gives you more chances of
inquiries.

Product Group: You can create your product groups

to logically divide your products in product
showcase page

e

* Product Name
* keywords

* Detailed DesErption

Enrich detail
with mages

Product |IT|EQES Click to upmad |IT|':3!;]ES [Gnly png,jpg.gif files are allowsd. Files size up to 2Mb)

Video

Product Group | Select Group v

Product Video: Provide your product video by entering a link

of your already uploaded videos on YouTube or Youku



http://www.tradekey.com/index.html?action=product_post
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Your Key To Global Trade

Step B. Add Product Detaills:

Model/Article No: (Mention model number if any)

More Product Details: Enter Attributes and details
of your products.

Product Brochures: Product Brochures,
User Manuals, Product Specification

Documents, Warranty related documents
can be added in this section.

o Product Specifications

Informatian to help buyers find your product in search results. Buyers can use tem specifications to refing their search and find your product
faster.

Wore Product Details | Enter atfribute here - e.g. Color Enter value here - €.0. Red

Add More

ModeliArticle No

Brochures

Click o upload Brochures [l ARRREEEEE]
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Step D: Add Product Details
Packaging & Shipment Details.

o Trade Information

(Compeftive information wil enable buyers to take interest in your product]

Minimum Order Quantity: What is the minimum . .
quantity you will accept in one order? mum Ordler 0 SelectUnt B

OUBIT[IW
FOB Price (USD): What is the Freight on board prices? FOB Price (USD) i1 0.00 0.00 SelectUnit H D Negotiable

Payment TYDE: | Select Payment Type v
et
Suppling Aby | Select Ui ] | SelectDuaion N

Supplying Ability: The quantity in units you can supply
per day, per week, per month or per year etc. .

Delivery
Delivery Time: Average number of days to deliver your . .
product at the buyer’s destination. PatKaglng Detal

Packaging Detail: Specify your packaging detail , for
instance wooden crate, iron boxes, blister packaging,
plastic boxes packaging etc
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Your Key To Global Trade
Add Product Detalls
Product Quality Meter

Product Quality Meter

: ) Complete
Product Quality Meter: Displays how completely you

have provided the information of each product and the
quality of that posting in %.

Posting Help
FAQ’s search: are listed questions and answers, all
supposed to be commonly asked in some context, and
pertaining to a particular topic »» How impartant is to tell the
delivery time?
» How can | display product
video?

»» Which file types are supported
by your system?

» What dimensions can be
uploaded for the pictures?

»» What is product video?

»» What should be the maximum
file size of picture?

» Where is the detailed
description shown on tradekey?
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Manage Product

Sign in>Selling tab>Manage Products
This page displays the list of products you have already added.

To remowve 8 product just ol ick the cheddhox and olick remowve button below.

M‘jl' Products Order Detail: It is the order in which your products will be displayed in the products catalog. A product with the display order "1" will be displayed at the top

»» Add Mew Product All Groups El Change Group Update Display Order Update Showcase Remave
»» Manage Products
o = = Title Display Order Posted On Action
My Sell Offers Mugs
[ [M1] 1 06-19-2013 Options

= Add Mew Sell Offer L@ Group:
=» Manage Sell Offers 1 imageis)

All Groups El Change Group Update Display Order Update Showcase Remaove

Batch Upload Products

»» Batch Upload Products
» Manage Uploaded Products

Import Products

+» Import Products

Change Group: You
can change group as
per product
category.

Update Display Order: Your
products would be in order
of numeric value. For a
product with display order
1 will be displayed at the

top ,followed by 2, 3 and 4.
To display products in this
respective order click on
the Update Display Order
button.

Update Showcase:
After you have made
the desired changes to
the product on this
page simply
check/uncheck the
Showcase checkbox
and click on Update
Showcase Button.

Remove: If
you wish to
Remove
product,
simply click
the check
box of the
product and
click on the
Remove
button.

COPY: Click
on
“Options”
which have
“edit” and
Mcopyu
features.
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Category : Edit your category and click on the
select category Tab .

Product Name: Edit product name, (Through
this Product name (acting as a keyword), your
product will be rank on Tradekey, so make
sure you provide extremely relevant product
name.

Keywords: Insert generic, specific and other
combinations of Keywords related to your
product (Max 55 characters per box). You can
also use “ ” for keyword
suggestion

Product details: In the Product Detail section
Edit all fields such as brand name, etc. (these
fields can vary with product type).

More Product Details: Edit the attributes and
details of your products.

Model/Article No: Mention model number (if
any).

Edit your Product Detalils

More Product Details: Edit the attributes and details of your products.

° Product Basic Information |

Search Category

Search Category |

pE—

Or select category from the list below:

Agriculture -
Apparel & Clothing b
Automobiles

Beauty & Personal Care

Business Services

Chemicals

Computer Hardware & Software
Construction & Real Estate
Consumer Electronics

Electrical & Electronics Supplies
Energy Froducts

Envirgnment

Excess lnventory -

m

* Product Name
5 keywords
= Delalled Description

|—[.E:I E T U 1=Z:= = = Enrich detail

A Size - [al

with inages

Product Images Click to upload Images [[ePERE R E L I R e e = ]

Video

Product Group | Select Group -

o Product Specifications

Information to help buyers find your product in search results. Buyers can use item specifications to refine their search and find your product
faster.

More Product Details | Enter attribute here - e.g. Color Enter value here - e.g. Red

Add More

Model/Article Mo
95

Brochures - .
< 1o upload Brochures [t al ittt
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Manage Group

You can create and manage product groups in the Manage Groups. However in order to
assign a group to a product to have to go to “Manage Products” section.

Video

Product Group | Select Group v

F
Create Mew Group Enter group name
Mug

Select group parent

Mone Iil

Product Speci

on to help buyers find v

Drinkware Type |

Material ] [~]

. _— O EeC
Certifir atigm B EmA 71 e Ml e

Create New Group: To add a
new group simply enter “Group
Name” and “group parent” and

click “Create group”
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My Sell Offer

» Sell Offers increases your exposure on Tradekey.com thus
maximizing business opportunities . Sell Offers are useful
for posting your product variants and different SKUs*.

*SKU: Stock Keeping Units
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Step 1. Auto Category Selection

Select a category: Insert a

keyword related to your product 1 Sell Offer Details

and click on Search for Auto
Selection of the Category.

© Home & Garden == Dining Products == Drinkware == Porcelain Mugs

™ Home & (Sarden Mininn Produris Nrinkware [ it

@ Home & Garden
Category Suggestion List: Our system g & Garden == Dining Products == Drinkware == Glass Cups
will suggest you the category e & Garden >> Dining Products => Dinnerware >> Dinnerware Sets
Automatically. pme & Garden == Dining Products == Drinkware == Cups & Saucers
@ Home & Garden == Dining Products == Drinkware == Coffee & Tea Sets
© Home & Garden >> Dining Products >> Drinkware >> Glass

= Cifts & Crafts == Promotion Gifts

Categories Selected: ome & Garden == Dining Products => Drinkware >> Ceramic Mugs
The selected Category will be shown

here.

F

m

Can't find your category? Browse categories and select from our list

Selected Categnn{ Home & Garden >> Dining Products >> Drinkware >> Glass Mugs &
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Category List: In case you want to
select the product category manually,

simply select the category from the Sell Offer Details

list. Search Category

Search Category N m

" Or select category from the list below:

Agricultural Greenhouses

Arabica Coffee Beans
Bean Products

Black Beans

Broad Beans

Butter Beans

Automobiles
Beauty & Personal Care
Business Semnvices

Forestry Products

Chemicals Fruits peTICkpeas —
Computer Hardware & Software Grains |Cocoa Beans >
Construction & Real Estate Mushrooms & Truffles -~ E
Consumer Electronics Muts & Kernels Kidney Beans
Electrical & Electronics Supplies Qils & Extracts Lentils
Energy Products Organic Foods Lima Beans
Environment . Flant Seeds - |Mung Beans

\".....-m | (R Cnnde Moo

»

Categories Selected: Seflepted Category: |JAgriculture >> Beans >> Cocoa Beans @_‘

The selected Category will be shown
here.
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My Sell Offer

Title: Your Sell offer title should be * Sell Offer Title

specific to product type. e.g. Electric
Neck Massager

* Keywords

* Detailed Description
Click +o
M Q Sz - A- B- [ enrich detail

Keywords: Enter keywords which you yp B I 1= = < &

think the buyer will use to find your with mages
products on Tradekey.com. Provide

relevant keywords or phrase in Keyword

section e.g. massager, neck massage -

Product Description: Provide a detailed
description about your product (
material, specification, production time,
packaging etc) that would be mentioned
in your product page. This can vary from
industry to industry.

®40000) (Min 300 Characters)

* Time of Validity | 1 Month ]

Product |mEIQE5 Click to UplDEid ||T|Ei'ge (Only png.jpg.gif files are allowed. Files size up to 2Mb,
you can upload 1 image)

Product Images: Add images of your products.

you can add up to 5 image per product. Relevant
and tasteful Product Images gives you more
chances of inquiries.
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Step D: Add Product Details
Packaging & Shipment Details.

Packaging Detail: Specify your packaging detail,

for instance wooden crate, iron boxes, blister
packaging, plastic boxes packaging etc.

e Packaging & Shipment Details

Packaging Detail
Delivery Time: Average number of
days to deliver your product at the Delivery
buyer’s destination.

Supplying Ability | 0 Select Unit |E| Select Duration E|

Supplying Ability: The quantity in units you can

supply per day, per week, per month or per year
etc.
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Step D: Add Product Details
Packaging & Shipment Details.

o Minimum Order & Payment

Minimum Order Quantity: What is the MiRimum Order | ( Select Unit |E|
minimum quantity you will accept in one Quantity
order? )

OB Price (USD) Min | 0.00 ~ 000 Per | Select Unit [x] [ Negotiable

FOB Price (USD): What is the Freight Payment Type  Select Payment Type v

on board prices?

Payment Type: What mode of payment you
e Re-Post || Re-Post this offer automatically after it expires Post Sell Offer

(Only paid members can use this feature)

After all the process is done. Click on Post Sell
Offer
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Add Product Detalls

Product Quality Meter

Sell Offer Quality Meter

Sell Offer Quality Meter: Displays how completely you
have provided the information of each product and the 80
guality of that Sell Offer in %.

Posting Help
Keyword
FAQ’s search: are listed questions and answers, all » How you select best keywords?
supposed to be commonly asked in some context, and »» Whatis Google Keyword tool?
pertaining to a particular topic »» How do | make it easier for

buyers to find my sell offer?

» What do vou mean by
keywaords?
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Manage Sell Offers

My Products Manage Sell Offers Company : ™***

» Add Mew Product
»» Manage Products
» Manage Groups

» Deleted Products

Add Selloffer Search

[Sell offers used: 4] [Maximum Allowed: 20]
To remove an offer or repost it, select respective cheddbox and dick on appropriate button given below.

My Sell Offers Re-Post Remave

» Add Mew Sell Dffer

» Manage Sell Offers [ Title Posted On Expires On  Action
Batch Upload Products ) Acrolein Diethyl Acetal 03152013 04152013  Unverified

»» Batch Upload Products ) )
»» Manage Uploaded Products ~ [C]  Acrolein Diethyl Acetal 08-10-2010 09-10-2010  Edit

»» Bulk Image Uploader
[[] Ethylene Glycol Monovinyl Ether 08-10-2010 09-10-2010  Edit

Import Products

»» Import Products [l Methyl Vinyl Ethers 08-10-2010 09-10-2010  Edit

*On each page only 40 sell offers can be displayed.

*It’s very hard and time consuming to go through so many pages to find your specific sell offer you want to
change.

*If you wish to find your desired sell offer, just “Enter product title “ in the Search Bar and click on the search tab

*Your required sell offers in that list would be displayed.
*Rest is exactly the same as Manage Product.
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Batch Upload Product

» Upload your similar products all at once. This time
saving feature is helpful in Unlimited Products Posting.

Batch
Upload
Products
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Your Key To Global Trade

Batch Upload Products

Through batch upload you can @TRADEKEY‘
upload your products basic and

necessary information in one step.

Your Key To Global Trade

My Tradekey Messages Buying - g Company Profile | Account Settings Trade Tools Administrative Tools

: : : My Products Batch Upload Products
This feature is very useful in o N

uploading Unlimited Products. » Manage Products

n e Cidiie Step 1 Select Product Category & Download Form

My Sell Offers Search Keywords:
Note: Only similar products can be » A New Sell Offer ;

» Manage Sell Offers Agriculture &
uploaded. Apparel & Cotting

Batch Upload Products Automobiles

Beauty & Personal Care
q . >.atch Upload Products Blsiness Senvices il
1. Sign in at Tradekey.com » ManaFe Pioaded Products Chemicals

Computer Hardware & Software

2. Go to Member’s Area> Selllng Import Products Construction & Real Estate
. » Irport Products Consqmer Electromc_s .
3. Click on Batch Upload Products Electrical & Electonics Supplies
Energy Products
Environment

Excess Inventory

Eachinn Arracenriac

=
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Batch Upload Product
Step 1:

Provide a product category keyword or you can select your

category manually..

Step 1 Select Product Category & Download Form

Search Keywords: LED
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Batch Upload Product
Step 2:Add Details Add Product Details to the Form

A B C D E
2 | Consumer Electronics »> Mobile Phones
Maodel/Article Product o _ . _—
Product Name Listing Description Detailed Description
4 No Keyword
5 led TV 12345 Led TV.Led TV |welsell Led TV
6
7
a8

Mandatory and Optional Fields in Excel Sheet
Excel sheet contains mandatory (RED- Typed in Red ) Fields and optional fields Typed in (Black).

Mandatory Fields
Product Name
Model/Article No
Product Keyword

Listing Description(Maximum 100 Words)
Detailed Description(Maximum 300 words )

Optional Fields
Brand Name
Type
Size
Wide Screen Support
Display Format
Use Cabinet Color

108




&S TRADEKEY " | wwwiradekey.com

Your Key To Global Trade

Batch Upload Product
Step 3

Save the excel sheet , browse and upload it.

Step 3 Upload Form

File name:

C:\Documents and Set

Browse...:

Upload
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Batch Upload Product

After successfully uploading the file you will see the following window

You have successfully uploaded 1 product(s).
Next Step: Click on Edit and Display, add product image & details, and post it to display.

Manage Bulk Products
O Title Posted On Action
O LedTV 2012-04-28 Edit and Display

Next step: click on edit and display to add product image,
and post it to display in your products catalogue.
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Manage Uploaded Product

 Manage your batch uploaded products on this
page where you can edit and even remove a
complete batch with a single click.
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Manage Uploaded Products

In the Batch Upload Products , when you click on * Manage Uploaded Products ‘ the * Manage Bulk
Products ‘ page is displayed.

My Tradekey Messages Buying w Company Profile Account Settings Trade Tools

My Products Manage Bulk Products Total Products: 4
» Add New Product [ Title Posted On Action
» Manage Products ' '
» Manage Groups [ 2012-04-05 Edit and Display
roy 2012-04-05 Edit and Display
My Sell Offers
Mty 2012-04-05 Edit and Display
» Add New Sell Offer
Remove: » Manage Sell Offers Mot 2012-04-05 Edit and Display
If you wish to delete your product Remove ~———
Batch Upload Products
batch, place the check on the
, . » Batch Upload Products
product’s checkbox and click on » Manage Uploaded Products

“Remove”

Edit & Display:
Click on Edit and Display to edit more details to the product,

add image and format texts for each products individually
and add in it product catalogue after hitting “Submit”
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Import Products

» Import product is a time saving feature which allows you to
directly import your products posted on Alibaba or Made in
China websites. Simply enter the URL of your product page
and this feature will import and add products on your
Tradekey Account in My Products Section.

Batch Import

Product

Upload
Products
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Sign in at Tradekey.com
Go to Member’s Area>Selling

TRADEKEY " | wwwiradekey.com

Your Key To Global Trade

Click on Import Products

Enter URL

Click on Import
System will import and verify

the link

Products will be displayed

Import Products

@TRADEK EY

Your Key To Global Trade

My Tradekey Messages

My Products

» Add New Product
» Manage Products
» Manage Groups

My Sell Offers

» Add New Sell Offer
» Manage Sell Offers

Batch Upload Products

» Batch Upload Products
» Manage Uploaded Products

Import Products

» Import Products

Company Profile Account Settings Trade Tools Administrative Tools

Import Products

1 Enter URL ZCIick On Import 3Sys|em_lmport 4 Product On
& Verify Display

*Enter URL: m

View Alibaba Link Example 4

View Made-in-China Link Example 4

By Clicking submit button | agree to the Tradekey.com Disclaimer and Terms of use
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You can view the example of the Product links on the mouse over to

. . . 4
View Alibaba Link Example GoldSuppliers:

View Made-in-China Link Example hittp: 4~ en.alibaba. com/
http: /4 en.alibaba.com/productlist. html

By Clicking submit button | agree to th Free Members:

http: Avawaw. alibaba. com/member™™ = html
http: /v, alibaba. com/member™/praductlist. html

Home | Sell Offers | Buyers | Pro - —

View Alibaba Link Example +

£
: A . A 5
View Made-in-China Link Example Made-in-china Free Members:

o . http: #Avwenew. made-in-china. com/showroom/™~"_html
By Clicking submit button | agree to the Trad http: /A, made-in-china. com/showroom 1 /product-
list/catalog-1.html
http: Avwawew. made-in-china. com/showroom/™~/products
findex_html
http:fwwew. made-in-china. com/showroom/~/companyinfo
fcompanyname. html

Made-in-china Paid Members:

http: /7" en.made-in-china.com/product-list-1.html
http: /" en.made-in-china. com/product/EqkxzVWHbbdwA
/China-Top-Fashion-Designer-Boot-New-Stylish-Boots-

B120308-41-.html

Step 1: Enter URL
Step 2: Click on Import tab

Step 3: System will import and verify
Step 4: Product will be displayed
Note: you can extract information from Alibaba product page link and/or Made-in-China product page link
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How to
Create

Sub
Accounts

This section
of User’s
Guide
consists of 2
Chapters

How to
Manage
Sub
Accounts
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Table of Content

Sub-Accounts

How to Create Sub-Accounts

.................................................................

Add New Sub Accounts

...............................................................

.............................................................................

....................................................................

How to How to

Create Manage
Sub Sub
Accounts Accounts
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Sub Accounts

Sub Account is an effective Management tool , where as
Parent Account you can delegate tasks , while keeping an eye
on the Sub Account activities, assigning rights and
responsibilities as per the expertise and experience of your Sub
Account Holders.

How to
How to Create Manage

Sub Accounts Sub
Accounts
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How to Create Sub Accounts ?

« Step 1 Go to Tradekey.com Member’s Area>Trade
Tools>Subaccounts>Manage Subaccounts

« Step 2 On this page you will find Add Sub Accounts , click on it.
Now you can create sub accounts with limited rights feature.

« Step 3-A Provide User Name, Email and password for all accounts.

« Step 3-B In the user right section place check in the check boxes the
specific right you wish to assign to each user account.

Once the sub accounts are created , being Parent account holder you can
effectively monitor all activities of your sub accounts .



@TRADEK EY" | www.radekey.com

Your Key To Global Trade

Names of Sub Account Ids

Sub Account user name will / abcl-xyz
be created by a master ' 3)

account

Example : If a master , abc2-xyz
account “xyz” provide 5 :?)

Sub Account Names

abcl,abc2,abc3,abc4,abch, abc3-xyz
the Sub Account names [a)
generated would be

“abc1-xyz “, “abc2-xyz”, b CA-xvz
“abc3-xyz”, “abc4-xyz“, f %) SaRs L
“abc5-xyz“, i Master Account: XYZ

/

4

Qe

) abc5-xxz
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Create Sub Account

My Tradekey Mes=sages Buying Selling Company Profile Account Settings rade Tools

E ;t e 1 Trade Alerts
p # Addl Hew Trade Alert

# Manage Alerts

Go to Tradekey.com Members Area Brochures
s mnd Compame@richUre
wnage Brochures
In the Top Bar, click on Trade Tools Certificates
On the vertical column on the left SIS

+ Manage Cetificates

hand side you will find Sub Accounts.
Click on it.

Message Templates

» hanage Saved Messages

Quotation Builder EED

There is Manage Sub Accounts % Add Auto Quatation

# Manage Auto Guotstions

option below Sub Accounts . Click on BT

It. » Add Auto Buyer Finder
» Manage Auto Buyer Finder

Blocked Senders

# Blocked Senders

Trade Shows

# Aodd Mewr Trade Showr

Company Website

» hanage Domain

# Member Information

# Manage Company Photos
# Site Design

* Bannar

# My Pages

» hanage Email Accounts

Liveshop

Aol Mewy Procluct
# Wanage Products

# Manage Sub Accounts

Customer Support 122
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Create Sub Account

Step 2
On this page you will find Add Sub Accounts , click on it.

Now you can create sub accounts with limited rights feature.

Add New Sub Account

* Required Information

*Username: abe

F 3 .
Email: - et @ example.com

*Password: cecessee
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Create Sub Account Step 3- A

Provide User Name, Email and Password

for a Sub account.

Add New Sub Account

* Required Information

*Username: abe

*Email: abc1@supertrader.com

*Password: ceccsess

= /
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Create Sub Account
3-B User Access Rights

In the user right section place check in the check boxes the specific
rights you wish to assign to each user account

User Access Rights

Module Maximum Allowd Used Description
V' el Offer 5 Manage Sell offers
2 Buy Ciffer 3 Manage Buyoffers
M Product 2 Manage Products, Product Groups
- Company Profile Manage Company Profile
: Yiew [nguiries ns and chats, it checked suUb account can
w :
enter v Wew A view alld wise only his own
a . a = . a > O » 010 0 N3 » 0 a a A0 e a a
€ checkbox to enable the Sub Acco e checkbox to enable the ere you have 3 optio
older to po 00 delete, update o hacco olde 0 undate ossade Cente eckbo
“ gned < O < = O < ana ch O cl Je a O allO € D A O OO0 € 0
Prod axcebt compa ame. ke guotation received o posted prod
DIrog & Se e orered
O e prod an be posted odified A A A ho
and deleted before they are op ed. Once 0 h acCo 5 AW 3 0
e prod are op ed e be assage cente
ocked order to mod e prod afte 0
op atlo C onta O A
olo eckboxes are left emp e
olde ot be able to view & 0
guotation o o ory at a
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New Contacts :
If the New Contacts

checkbox is ticked, the Sub C re ate S U b ACCO U nt

Account can send new

inquiries, quotations and User AcceSS RI g htS

reply to those inquiries.

[T New Contacts Send MNew Inguiries and Quotations, and reply

Trade Alerts :
If the Trade Alerts checkbox ¥ Trade alert 20 Manage Tradedlerts ]

is ticked, all Trade Alerts can C I - bm )

be viewed and edited by Sub
Account.

[ TradeMate Account Instant Messenger Account Setup

It checked sub account can wiew all Product and sell offer

[ show All otherwise only his own

Trade Shows :
Tick the checkbox to enable Create Sub Account ‘
the Sub account holder to

submit Tradeshows on

“Show All” , The sub-account Finally, click Create Sub
holder gets access to view all Account after all access

Trade Mate Account :

By placing a check in the
check box , Trade Mate
Account can be activated
and can be used by Sub
Account Holder.

products and sell offer just like rights are assigned.
the Master Account.
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Your Key To Global Trade

Manage Sub Accounts

How to

Create Al

Manage Sub
Accounts

Sub
Accounts
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Manage Sub Accounts

After the creation of Sub Accounts
all credentials will be displayed

Sub Accounts Allowed: 5 Used: 1
Manage Sub Accounts. ) ) )
) User Name Last Login Access Rights Action
From here y0U can view the newone-babar.gk 2012-03-02 12:00:47 Sell Offer Transfer Unassigned Offers
. . Buy Offer View Account Activity
following options, Product Account Ownership Details
Message Center Edit
Disable
I. User Name Delete
lI. Last Login Date
lll. Access Rights
V. Action
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Activities to Manage Sub-Accounts

Master Account/Parent Account can perform
following actions in order to manage Sub-
Accounts.

Transfer Unassigned Offers
View Account Activity

Account Ownership Details
Edit

Disable
Delete



http://d9.dev.pk/index.html?action=memberarea_adminaccountownership
http://d9.dev.pk/index.html?action=memberarea_childaccountactivity&cid=108
http://d9.dev.pk/index.html?action=memberarea_childaccountownership&cid=108
http://d9.dev.pk/index.html?action=memberarea_managesubaccounts&module=edit&id=108
http://d9.dev.pk/index.html?action=memberarea_managesubaccounts&module=disable&id=108
http://d9.dev.pk/index.html?action=memberarea_managesubaccounts&module=delete&id=108

& TRADEKEY " | www.tradekey.com
h Your Key To Global Trade .
Transfer Unassigned Offers

Step 1 Owner Account Activities Search

Sub Account Activity | Sgject j
By clicking on “Transfer ‘ : Select
Unassigned Offers”, parent _ submit |

Buy Offer Total Count : 17
Product
Trade Alerts

Entity 1D: cotity Type:  Ownership:

account can transfer the ownership
of selected activity (Unassigned
offers only) to the Sub-account

Record Type : Buy Offer

holder We are the farmous wholesaler of shoesrice test ipod nokia shoesrice test ipod nokia shoes Buy Offer select j

add RFQ for testing By Offer select j

Select your respective offers from RFG new one Buy Offer select E

‘Sub Account ACtiVIty, nike shoes By Offer select j

buy sport shoes 123 Buy Offer select j

. . . add rfy buyoffer Buy Offer select -

Select Sub Account Activity in the J

Drop Down Menu either Sell Offer , B Buy Offer | select El

Buy Offer , Product or Trade Alert i for disapprove Buy Offer select -

and cl!ck on Submit to see the list O EFE— sy Offor celect 4
unassigned offers as shown in the

image nike shoes new Buy Offer select j

tfig ren weali Buy Offer select j

shoes sh2 Buy Offer select j

shoes? sh2 Buy Offer select j

sell sports shoes Buy Offer select j

iy premium sell shoes Buy Offer select j

sports shoes shoes Buy Offer select j

shoes shoes nike Buy Offer select j
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Transfer Unassigned Offers

Step 2 Back to Manage Sub Accounts

Owner Account Activities Search

Record Type : Sell Offer

Entity ID:

In the ‘Ownership’ drop down

menu, you can select the “sub-
account” you would like to
Transfer the offers.

Sub Account Activity Sell Offer j

Submit

Total Count : 15

Entity Type:

Sell Offer

eel metal iron cotton
steel metal iron cotton
steel metal iron cotton
steel metal iron cotton

steel metal iron cotton

After Clicking “Submit” all the [l
selected offers will be assigned [EEEEELEY
to respective sub-accounts. metal iran nike

affer ki batain

el metal iron cotton

=el metal iron cotton

eel metal iron cotton

Sell Offer

Sell Offer select |
Sell Offer select j
Sell Offer select j
Sell Offer select j
Sel Offer select M
Sell Offer select j
Sell Offer select j
Sell Offer select j
Sell Offer select j
Sell Offer select j
Sell Offer select j
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View Sub Account Activity

after clicking on "View Account Activity”, you can select the Sub Account User and review th

As Parent Account holder, you can
select and view all the activities
performed by Sub Account & can
effectively

monitor Sub-Account
Activities by your Sub
Accounts with Dates & Time

Respectively

1- Select Sub Account
2- Sub account activity
3- Click Submit

All the activities will be
displayed with date & time

accounts performed activity with Dates and Time.

e T

Sub Account Activities Search

Sub Account | | stagemmmy stage. el v

Sub Accaunt Activity Al

Activity by user
ormed:
nquiries/quotations/replies deleted
10 Inquiries/quotationsfreplies deleted
4 Inquiries/quotations/replies delsted
1 Inquiries/quotations/replies deleted
4 Inquiries/quotations/replies deleted
Tradealsrt updated
Tradealert updated
Tradealert updated
Tradealert added
Tradealert deleted
Tradeshow submitted
Reply For an inquiry deleted
Reply for an inquiry deleted
Reply for a quotation deleted
Quotation deleted
Inquiry for profile deleted
Inguiry For profile deleted
Inquiry For Sell offer deleted
Inquiry For product deleted
Member Spam marked

Date:

2010-11-27 12:53:36
2010-11-27 12:53:21
2010-11-27 12:52:47
2010-11-27 12:52:21
2010-11-27 11:30:00
2010-11-24 10:58:15
2010-11-24 10:58:15
2010-11-08 11:18:44
2010-11-08 10:39:11
2010-11-05 18:01:41
2010-11-05 12:29:13
2010-11-05 12:17:21
2010-11-05 12:17:02
2010-11-05 12:16:33
2010-11-05 12:16:24
2010-11-05 12:15:11
2010-11-05 12:14:53
2010-11-05 12:14:25
2010-11-05 12:14;9&32
2010-11-05 11:41:57
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Account Ownership Detalils

By clicking on “Account ownership
details”, parent account can transfer the
posted offers of one sub account to
another sub account.

Just select the sub account from which
you want to transfer the offer’s

ount Activities Search

ownership.

Select the offer type which you want to
transfer from sub account activity

$Sub Account  test]23-

Sub Account Activity A

(Product, —
Sell offer, buy Offer or Trade Alerts). Activity by vansteng-Skuneteng™"
===Entity ID: Entity Type:
Corral Panel Product

Corral Panel

%

All the respective offers of the selected SemeTPETE
Sub-Account will be displayed below.

Corral Panel

Select the sub account which you want

Product

el

.

Submit

_—7

Product

@nership: \
test123- v
test123- v

test123- H

\f\tesﬂ 23- H)

Total Count : 5

to transfer the offer under ownership
Column Through Drop Down.

Click Submit & the selected offers will be
Transferred to the new sub account
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Edit Sub Account

Add Mew Sub Account
Sub Accounts Allowed. 5 Used: 2
AS Parent Account C“Ck on “Edit”, to User Name Last Login Access Rights Action
Change the Sub Accounts password sheeble-babar gk Sell Offer Transfer Unassigned Offers
d . h Euvdoie" View Account Activity
roduc Gyt O hip Detail
ana access I‘Ig {s. - CH t“ ) wnership Details
lessa Diizatle
New Contacts "
Trade Alert
Trade Shows
TradeMate Account
Shiow All
Edit Sub Account
Username: newone-babar.gk
Change the Sub Account Email: @tradekey.com
Password here PUOSWIrE: [oousaces
User Access Rigits
Tick the particular check box to grant e N (- N Gen o
sub account rights to access T caiik . 5 s ks
2 Buy Offer 1 0 Manage Buyoffers
Enter the limit to rights of which you ¥._Product 5 0 Manage Products, Product Groups
grant access to the subaccount. ™ Company Profie Manage Company Profile
Leave blank for maximum limit. ¥ Message Center 4 View A1 o o BT Sl N o
™ New Contacts Send New Inquiries and Quotations, and reply
[ Trade Alert Manage TradeAlerts
I Trade Shows — Tradeshow Submission
™ TradeMate Account Instant Messenger Account Setup
Click update sub accounts to save \t" Show Al ) o e COh Y M Prchet s s

and apply the changes.
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Disable Sub Account

Add New Sub Account
By clicking on “Disable” at Action Sub Accounts Allowed: 5 Used: 1
field, parent account can disable any User Name Last Login Access Rights Action
Sub Account. tang-shao 983 20120509 09:03:57 Sell Offer Transfer Unassigned Offers
Product View Account Activity
Account Ownership Details
Edit
Delete
After disabling the Account message Rilaes _ _ Hlowed® Heett®
W|” be d|Sp|ayed and the “Enable” User Name Last Login Access Rights Actlo-n
) . subaccount3-babar.gk 2012-02-22 09:15:41 Sell Offer Transfer Unassigned Offers
Feature will Viewed, so parent user Buy Offer

can enable the account again.

Product
Company Profile

View Account Activity
Account Ownership Details

Message Center
New Contacts BEEE
Trade Alert
Trade Shows
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Delete Sub Account

Parent Account can Click “Delete” to Add New Sub Account
remove the Subaccount Sub Accounts Allowed: 5 Used: 1
User Name Last Login Access Rights Action
tang-shao1983 2012-05-09 09:03:57 Sell Offer Transfer Unassigned Offers
Product View Account Activity
Account Ownership Details
Edit
Disable
Add Mewy Sub Accournt
Sub Accounts Allovwed: 5 Uzed: 1
User Hame Last Login Access Rights Action
newone-babar.gh 2012-03-02 12:00:47 Sell Offer Tranzfer Unassigned Offers
EudeFier Wiy Scoount Activity
FoduC - .
The page at http://d9.dev.pk says: K| Message Center ?;_rt':ﬂum Crwvniership Detailz
Enable
Delete
:parker Directory
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Advanced

Tips
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Advanced

Tips

Learn shortcuts and

how to get online
customer support.

138




@TRADEKEYQ | www.tradekey.com

Your Key To Global Trade

This
Section
Consists of
3 Chapters

Trade
Alerts
Shortcut

Customer
Services
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Table of Content

Advance Tips

Quick Access

Trade Alerts Short Cut

Customer Services
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Advanced Tips

* Few advanced tips to make your
online business experience on
Tradekey simpler.
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You will see Quick Access on the left
hand side.

Quick Access

Check New Messages
Add New Product

Add Batch Upload
Import Products [ New!
Add New Sell Offer

Add New Buy Offer

Add New Trade Alert
Customer Support

Quick Access

Account Status

Your Profile is 17% Completed

Wiy do this? Leatn More

Quick Access

» Check Mew Messages

» Add Mew Product

» Add Batch Upload ([0
# Import Products (20
» Add Mew Sell Offer

» Add Mew Buy Offer

» Add Mlew Trade Alert

# Customer Support

Invite
your fri

Request for Quotation

Ta receive detalled and
accurate guotations from
suppliers matched by our
Trade Experts

Click Here

Buying Selling Company Profile Account Seftings

Trade Tools

Are you looking for Reliable Suppliers? Just Tell us your Sourcing Meed, and our Trade Experts
help you match the right suppliers. Post Your RFQ Now !

Posting Status Message Status

Products re - You have total 0 Message(s)
el fferz 1 I You have 0 unread Message(s)
Trade Alets 3720 |

Profile 8% ] . ilol‘:ldia\rf:n[:eunread Chat(s] in
Account 66 %

Trust Paints -~ 0%

Reviews 0%

Customer Services

Get in touch with your account manager! )
Have a question?

: Customer Service Assistant et Help Orling!

{“ +92.21-111-111.539 ‘

Live Support

G

[ support@tradekey.com

New Ticket Ticket History

Administrative Tools

My Status

Free
Member

Tradekey
Expiry Diate: Unlirnited

Company Profile

+ Yiew Cornpany Profile
» Edit Cormpany Profile
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Quick Access

Quick Access are shortcuts ,where you can go
to your desired web page directly.

With ‘Check New Messages: You can view Qu iCk ACCQSS

messages in your message center inbox.

Add New Product: You can directly go to add

new product page. Check New Messages
Add Batch Upload : Through batch upload you Add N ew PrOdUCt

can upload your products basic and necessary

information at once. This feature is very useful m
in uploading Unlimited Products. Add BatCh Up|OaC|

Import Products: Click here to directly Go to | m p Ort PrOdUCtS m

Import product page and import your products

from Alibaba and Made in China Website. Add N ew Se” Oﬂ:er
Offer to diectly go o Add new Sell Offer Page. Add New Buy Offer
Add New Buy Offer: Click on Add New Buy Add N ew Trade Alert

Offer to post buy offer for products you want

to buy from Tradekey suppliers. CUStOmer SuppDrt

Add New Trade Alert: To set Trade Alerts click
on the link

Customer Support : Ask for customer service
or send Ticket.
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Trade Alerts Short Cut

*Go to My Tradekey.

*You can also access Trade Alerts from
here.

Messages Buying Selling Company Profile Account Settings Trade Tools

My Status

Free
Member

Imagination limited
Expiry Date: Unlimited

Trade Alerts

*You can check the Trade Alerts set
and the Trade Alerts remaining.

Company Profile

Trade Alerts Set: 50
*Click on View More to check Trade Remaining: 50

Alerts by Keyword, Category, Country

» View Company Profile
» Edit Company Profile

and Content Group . Everolimus
Epothilone B,
*You can select the format HTML or Bimatoprost

1o View More
.You Can SEIeCt the Frequency ’ Dally To receive detailed and
or Wee kly Acclirats aokliohs from |

v ¥ 1060 |l o Faeneycom 1
suppliers matched by our Pepait Mosiauns Artistic and Innovative Work
Trade Experts. a
i S TRADEKEY
Click Here -
Sender Subject Date" Your Key To Global Trade
|

No to o
Counterfeiting

“I Fuzhou Xinyuanron... Quotation About leather sandal with t.. 09 Dec 2012 Trade Alerts
*You can Add new Trade Alert or @TradeMate
. I Inshoppingmall007... Quotation About leather sandal with t... 08 Dec 2012 =
Delete it s .8 Trade Alerts Set: 18
: i s " | SAMBO RUBBER CO.... Quotation About leather sandal with t.. 22 Nov 2012 ) Remaining: 2
Members. & o _ i t
- =21 Hebel Jinjiu Rubb... Quotation About leather sandal with t. 22Nov2012 D e
= fi gase
- | Shijiazhuanghuany... Quotation About leather sandal with t... 13 Nov 2012 feirigeran gt

View More
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Your Customer Care is there to resolve

your queries and concerns . Customer Services

Get in touch with your account manager!

Get connected with your customer

care through MSN, Mobile No , Email .

? Ismail Bangee
Also send new Ticket and also check “3

raqureshi@dev.tradekey.com.pk
+92-21-111-111-539

its History.

| customercare@tradekey.com

New Ticket Ticket History
New Ticket
Thank wou for your interest in Tradekey.com. Our team of Customer Service Specialists will be more than happy to help you,
*Required Information
*Subject:
*Message:
Attachment: Browse... | Remove |
*Confirm Text agcy %
Please type in the text shown abowe.
Submit 148
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for further information, how to best use your
tradekey membership contact our customer
support today at customercare@tradekey.com

Also view the Other learning videos on TradeKey
Messages Page, Company Profile, Selling Page,
Trade Tools Page and Advanced Tips.
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